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Bridging the Development Divide …Digitally

Socio-Economic Development: 

Strengthening Government’s 

Digital Capabilities
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4-5%
Average Negative GDP 

Growth
(Developing Economies)

125 Mn
Job Losess in 

Services Sector by 
4Q 2020

2-3
Years for Key Services 

Sector - Tourism, 
Airlines, Hospitaltiy to 

Recover

-20%
Negtive Global FDI 

Growth (20-21)

COVID-19 will have a lasting Impact on Economic and Social Development

*Source: UNCTAD, Avasant Research. Considers only developing economies

Rapid decrease in foreign 
and domestic 
(re)investments will 
significantly impact 
developing economies. 
Large scale borrowings 
will further negatively 

impact Debt-GDP 
balance

Travel and Tourism dependent 
economies will see a 
precipitous drop in revenue 

collection effecting spending 
for nearly 2-3 years. Transition to 
related services sector can 
ease long term economic stress

Over 40% of the job losses will 
be permanent owing to long 
recovery cycle. Large scale 
reskilling effort essential to 
ensure re-employment and 
‘new normal’ adoption.

Negative FDI growth/out flow 
will impact growth. Focusing 

on domestic investment, 
entrepreneurship, re-aligning 
sectoral polices can help 
economies recover faster 
and become globally 
competitive 
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Socio-Economic 
Stabilization

Normal 
Economic 
Growth

Crisis Awareness

Public Health Crisis 
Mitigation

Economic Risk 
Mitigation

• Longer Recovery 
Cycle

• Moderate Economic 

Return

• Digitalization in Public/Pvt sector
• Trade & Investment incentives
• Support for impacted Services sectors 

– Food, Retail, Tourism, Travel 

• Re-skilling talent, Digital skills 

COVID Initiatives Rollout 
• Support for critical sectors 

- Public Services, SMEs, Trade, 
Supply Chain, Health, Education

COVID-19 Socio-Economic Impact - Response Cycle

*Source: Avasant

• Shorter Recovery 
Cycle

• Stronger Economic 
Return 

COVID 

1-2 

Years
6 -12 Months
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Today 6-12 Months

New Normal
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SOCIO-ECONOMIC IMPACT CATEGORY NEGATIVE IMPACT

SEVERE MAJOR MODERATE MINIMAL

GDP Change

Employment

FDI Flows

Business Activity

Trade (Domestic & Regional )

Supply Chain

Public Services

Public Health

Education/Skill Development 

Services Sector

- Tourism

- Retail

- Transportation

- Technology/Digital Services

- Financial Services

COVID-19 Socio-Economic Impact by Category
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The significance of Digital Adoption

The COVID pandemic will have a significant global socio-economic impact with most countries facing macro
economic challenges ranging from rising public debt to job losses and social unrest.
However, economies with higher degree of digital adoption will be able to significantly limit both the social
and economic impact while having a shorter recovery cycle.

DIGITAL RESKILLING

PUBLIC/PVT SECTOR 

DIGITAL ADOPTION

LOCALIZED 

GLOBALIZATION

GROWTH IN 

DIGITAL 

SERVICES

Digital Services to Emerge as a
recession proof and growth
sector

Digitalization of Business in
Govt and Private sector to
accelerate

Services Sector Globalization
will be Realigned in favour of
Domestic/Regional focus

Digital Re-skilling essential to
prepare Services Sector Workforce
for the ‘New Normal’

SOCIO-

ECONOMIC 

DEVELOPMENT 

FOCUS
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01

02

03

SOCIO-

ECONOMIC 

REINFORCEMENT 

WORKFORCE 

STABILIZATION

DIGITAL 

ECOSYSTEM 

ENABLEMENT

• SBE Financial Support
• Public Health System Strengthening
• Essential Supply Chain Business 

Continuity 
• Trade value chain digitalization (RFID, 

IoT, AI, Automation, Blockchain)
• Investment Facilitation through Digital 

Marketplaces 

• Mobility Solutions
• Work From Home
• Remote Communication & 

Collaboration 
• Digital Skills/Re-skilling
• Online/Virtual Training For Vocational 

/Essential Skills
• Enabling Gig Economy & Virtual Jobs

• Digital Data Policies & Standards
• Bandwidth/Network Upgrade (Last Mile, WANs)
• Risk Mitigation (Cyber Security, Data Privacy, 

Compliance)
• Public and Private Sector Digitalization (Egov, e-

Procurement, Virtual Marketplaces, B2B Exchange

• IT Infrastructure Virtualization (Cloud, 5G, SD-WAN)
• Acceleration of Digital Services Adoption

Three Pillars for Mitigating and Recovering from COVID Impact

DEVELOPMENT 

PILLARS



7

Adopting Cloud, Digitization, AI, Automation and Advanced Analytics in Public Services and Government can
significantly improve citizen services and transparency.

Digital Technologies in Public Services – A Game Changer

Improve 
Education, 
Healthcare 

Delivery

Fosters innovation 
& 

entrepreneurship

Improve 
Revenue 

Collection

Overcome Resource 
Constraints 

(Physical & Human) 

Improve 
Competitiveness

Reduce 
Paperwork

Improve Government Services (G2C)

Reduce 
Governance 

Backlog

Reduce 
Corruption 

Policy and 
Legislative 
Guidance

Improve 
Citizen 
Safety 

Better Law 
Enforcement

Improve 
Resource 
Allocation

Proactive Risk 
Management

(Natural Disaster, 
Compliance)

Connected 
Citizens

Community

Pulse

(Instant 
Feedback 

Loop)

Government 
Transparency

Improve 
Public 

Workforce 
Efficiency

Investment 
Attraction

B
E
N

F
IT

S

Cloud

IoT

Wireless/5G

Blockchain

Digitization

Automation

Cognitive/AI

Big Data/Analytics
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Launching Avasant’s Digital Competitiveness Index
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Avasant Digital Competitiveness Index 2020

DIGITAL ECOSYSTEM MATURITY

LEADERS

INNOVATORS

CHALLENGERS
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DIGITAL SERVICES COMPETITIVENESS (OVERALL)

Avasant Digital Competitiveness Index 2020

LEADERS

INNOVATORS

CHALLENGERS
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https://www.globalequations.com/


12 https://www.globalequations.com/

https://www.globalequations.com/


Empowering Beyond
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